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Downloading_and Accessing_the My Family Lounge App

The My Family Lounge App is a convenient way for parents to manage their child's casual
and absent attendances 24 hrs a day and/or view the child's online portfolio. If you would like
this option at your centre please speak with your Centre Manager.

Downloading the My Family Lounge App

Prior to using the App you will need to complete the registration process for your My Family
Lounge account.

Click here for more information.
The free App is available for both Android and Apple devices.

Content Simply go to the Google Play or App store and search 'My Family Lounge'.
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Once the My Family Lounge App is now installed on your mobile device. You can proceed
with accessing our QK Enhanced programs using a 'parent log in'. You may be required to
register a 'test parent' account to view.

The following User guides will assist you with using the Casual Booking Calendar & viewing
your Child's Online Portfolio:

Use the My Family Lounge app for Casual Bookings

Using_the My Family Lounge APP to view your child's portfolio

Attachments


https://qkdoc.secure.force.com/QKDOC/articles/QikKids_Support_Documentation/My-Family-Lounge-Registering-a-waitlist-account-for-a-new-centre/?q=my+family+lounge&l=en_US&fs=Search&pn=2
https://play.google.com/store/apps/details?id=au.com.qkenhanced.myfamilylounge&hl=en
http://https//itunes.apple.com/au/app/my-family-lounge/id933685806
https://qkdoc.secure.force.com/QKDOC/articles/QikKids_Support_Documentation/Use-the-My-Family-Lounge-app-for-Casual-Bookings
https://qkdoc.secure.force.com/QKDOC/articles/QikKids_Support_Documentation/Using-the-My-Family-Lounge-APP-to-view-your-child-s-portfolio?retURL=%2FQKDOC%2Fapex%2FQKKB&popup=false&popup=true

