
2020 Waitlist Request (Existing Families)

STEP ONE

Login via QK Enrol ‒ My Family Lounge to log in (Click Here) and click on the Parent Sign 
In. 

STEP TWO

Please sign in using the email address and password ofyour My Family Lounge account.

https://www.qkenhanced.com.au/webui/Account/LogOn
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STEP THREE

Once logged in, please click on ‘Add Child’ and complete the details requested. Please 
click save once complete. Repeat the step for any subsequent children.
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STEP FOUR

To request your 2020 sessions, click “New Request” under Booking Requests & complete 
the waitlist details for 2020 and click ”Save” once complete. PLEASE NOTE You will need 
to do separate ones for before and after school care. 
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STEP FIVE

You will receive confirmation of your Booking Request from KT OOSH. This will then be 
reviewed, processed and an offer will be sent to you.  

<CENTRE>

<NUMBER OF DAYS>

<DAYS REQUESTED>

<CENTRE>

STEP EIGHT

In order for KT OOSH to process your Booking Request, you will need to complete the 
following.

• Pay the $25 admin fee

• Start & Complete the Enrolment for your Child/ren.

• To complete the enrolment you will require the following information:

<CHILD’S NAME> <DOB> <AGE>

• Parent/Guardian Information(Primary & Secondary)
• CRN (Primary parent/guardian)
• Current Drivers License (scanned copy) to upload for Parent/Guardians (Primary & 
Secondary) & ID numbers for additional contacts

• Child’s immunisation record
• Child’s Dentist and Doctor information
• Additional contact information
• Details of any regular medication taken
• Details of any diagnosed medical or behavioral disorders (including diagnosis 
reports and health card). 

• Details of any dietary requirements
• Preferred payment information


